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IL SERD (Servizio per le Dipendenze)
SERD (Addiction Service) 
SERD (Addiction Service) is a local service dealing with prevention, treatment and 
rehabilitation of people of all ages who are addicted to psychotropic substances  
(illegal drugs like heroin, cocaine, amphetamine, hashish, marijuana, etc., legal drugs like alcohol, 
nicotine, psychiatric drugs etc.) or suffer from behavioural addictions like pathological gambling, 
compulsive shopping, extreme risk taking behaviour, Internet addiction. A group of professionals 
(doctor, nurse, social worker, psychologist , professional educator) work together to understand 
and help the people who access the service and to recommend them specific programmes ac-
cording to their needs. You can come to SER.D. by appointment or not.  
SER.D. offers free care according to your needs or the needs of addicted relatives and friends, 
safeguarding everyone’s privacy and anonymity:  
- Listening and care
- Specialized medical, psychological and social consultations
- Treatment in clinics and at home
- Rehabilitation programmes involving individual and/or family meetings, work and social rein-
tegration programmes, local self and mutual help groups (Under Treatment Alcoholics, Alcoholi-
cs Anonymous, Narcotics Anonymous, former gamblers associations – “MIRIMETTO IN GIOCO” 
project)
Linguistic and Cultural Mediation is available within the health services.

AREZZO
Arezzo Città: via Fonte Veneziana, 17; tel. 0575 255943 
Casentino: via Turati presso Ospedale Bibbiena; tel. 0575 568220
Valtiberina: via Santi di Tito presso Distretto Socio Sanitario San Sepolcro; tel. 0575 757945
Valdarno: via Podgora,1 Montevarchi; tel. 055 9106732.
Valdichiana Aretina: via Madonna del Rivaio 87 c/o Casa della Salute Castiglion fiorentino; 
tel.0575 639941

GROSSETO
Grosseto Città: via Don Minzoni; tel. 0564 483718
Amiata Grossetana: via Dante Alighieri, Castel del Piano; tel. 0564 91463
Colline Metallifere: viale Europa, Follonica; tel. 0566 59507
Colline dell’Albegna: via Donatori del Sangue, Orbetello; tel. 0564 869420

SIENA
Siena Città: via Pian d’Ovile 11; presso Poliambulatorio; tel. 0577 535972
Alta Val d’Elsa: via della Porta Vecchia 21, Colle Val d’Elsa; tel. 0577 994963
Valdichiana: via Vesuvio 15, Chianciano Terme, presso l’ex Ospedale; tel. 0578 713901
Val d’Orcia: via S. Giovanni 60 presso Casa Verrusio, Abbadia San Salvatore; tel. 0577 782440

For further information, please visit Azienda USL Toscana Sud Est website
https://www.uslsudest.toscana.it/guida-ai-servizi/dipendenze 

INGLESE



Il DSM  (Dipartimento Salute Mentale)

Mental Health 
Mental Health clinics deal with people’s psychological wellbeing. SMIA (Child and Adolescent 
Mental Health Services) are clinics for children and kids up to 18 years of age. SMA (Adult Mental 
Health Services) are clinics for people aged over 18. In case of stress or huge worries that cause 
headache, pain, sleep loss or severe anxiety, you can come to these clinics. A group of profes-
sionals (doctor, nurse, social worker, psychologist , professional educator) work together to un-
derstand and help the people who access the service and their families. The Mental Health Ser-
vice cooperates with other local services to support patients and their families in safeguarding 
their health and other fields of their lives: social life, work reintegration, training programmes.  
You can access these clinics for free or at low-cost fees. You can come by appointment or 
not , in case of emergencies. 

Linguistic and Cultural Mediation is available within the health services. 

ADULT MENTAL HEALTH SERVICES 

AREZZO
Arezzo Città: via Guido Monaco 13, 0575 255921
Casentino: Bibbiena via Di Vittorio 22, tel. 0575 568337
Valtiberina: Sansepolcro via della Misericordia 22; tel. 0575 757924 
Valdarno: San Giovanni Valdarno, via III Novembre 18, tel. 055 9106452 
Valdichiana Aretina: Camucia via Capitini 6, tel. 0575 639920

GROSSETO
Grosseto Città: Villa Pizzetti, viale Cimabue 109, tel. 0564 485569
Amiata Grossetana: Castel del Piano - Distretto via Dante Alighieri tel. 0564 914567
Colline Metallifere: Follonica Distretto Viale Europa, tel. 0566 59555
Colline dell’Albegna: Orbetello – Distretto, via Donatori del Sangue tel. 0564 869457

SIENA
Siena Città: via Roma 56, tel. 0577 536032
Alta Val d’Elsa: Colle di Val d’Elsa, via A. Gramsci 57, tel. 0577 994981
Valdichiana Senese: Chianciano Terme, Distretto, Via Vesuvio, tel. 0578 713834 
Amiata senese: Abbadia San Salvatore, via Serdini 46, tel. 0577 782310

CHILD AND ADOLESCENT MENTAL HEALTH SERVICES

AREZZO
Arezzo Città: ia Curtatone 56, tel. 0575 254936
Casentino: Bibbiena via G. di Vittorio Bibbiena tel. 0575 568337 
Valtiberina: Sansepolcro via della Misericordia 22 tel. 0575 757754 
Valdarno: San Giovanni Valdarno, via III Novembre 18, tel. 055 9106471
Valdichiana Aretina: Castiglion Fiorentino via del Rivaio (Casa della Salute) 
tel. 0575 639896-639894-639883

GROSSETO
Grosseto Città: Via Don Minzoni 3, tel. 0564 485725
Amiata Grossetana: Castel del Piano - Ospedale Via Dante Alighieri tel. 0564 914537
Colline Metallifere: Follonica – Distretto V.le Europa; Tel. 0566 59597
Colline dell’Albegna: Orbetello c/o Centro Mare Via Pola, 15 tel. 0564 869006

SIENA
Siena Città: Poliambulatorio via Pian d’Ovile 9, tel. 0577 535975
Alta Val d’Elsa: Poliambulatorio Colle di Val d’Elsa, via Marco Polo 25 Loc. Campolungo, tel. 
0577 994872
Valdichiana Senese: Ospedale di Nottola, Loc. Nottola Montepulciano tel. 0578 713572 713573 - 
Presidio Sinalunga, Via Guerrazzi, tel. 0577 536535
Amiata senese: Abbadia San Salvatore, Via Serdini 1, tel. 0577 782330

For further information, please visit Azienda USL Toscana Sud Est website
https://www.uslsudest.toscana.it/guida-ai-servizi/salute-mentale


